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QUALITY POLICE 

 

OIST is a trading company dedicated to supply piping material for top EPC’s companies 
and main End Users. Our challenge is clear, to achieve maximum satisfaction of our 
customers in terms of quality, price and delivery time. For this target, OIST considers as 
basic principles governing our business vision: 

- Initiative, providing materials and equipment at the most competitive prices in 
the market, supporting our clients about the best possible solutions, setting 
improvement objectives as an organization, and moving forward searching of 
continual improvement. 

- Commitment to quality, which is achieved through compliance with the 
requirements, so that meet, and even exceed, the expectations of our customers. 

- High skills to provide the best support to our customers, supported on highly 
qualified professionals, updated about our customer and market demands. 

- Searching and qualifying the best suppliers all over the world, with a long term 
relationship of mutual trust. 

 

These principles are taken by the Management, who provide the organization with 
sufficient resources to carry out this Quality Policy, publishing them and putting them in 
public knowledge through this letter. 

 

Signed: Pedro González Muñoz 

 

 

Managing Director 

August 2012 

 




